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Foreword by the Executive Mayor 

 

 
In our Integrated Development Plan (IDP) and Budget of 2016/2017 
may not define the same as preceding years. It must show our 
renewed and collective effort to address the problems or challenges of 
service delivery and infrastructure development as the President 
mentioned in his State of the Nation Address and also the State of the 
Province address by our Premier.  
 
This Integrated Development Plan (IDP) is an effect or attributed to a 
general interest of our people and gives the true representation that 
reflects the holistic wishes of the Msukaligwa electorate as producing 
or exemplary during IDP consultative meetings. We present this IDP at 
our eighth month and that marks out our first year as leadership of this 
Council and we through the IDP we will be tabling practical plans to 
respond to my Inaugural address. 
 
That will be successfully achieved through implementation of the 
following Sector Plans: 
 

¶ LED Strategy 

¶ Communication Strategy  

¶ Financial Plan and Capital Investment Programmes  

¶ Spatial Development Plan  

¶ Disaster Management Plan 

¶ Performance Management Plan 
 
IDP attributed our commitment to achievement of our goals set in 2011 Local Government Manifesto of the ruling 
party which was occurring after adopted as our guiding light. We have our Strategic Planning session which 
among other things assisted us to set very clear Organizational goals and objectives.  
 
Our plan was done within the context of 5 year Local Government Strategic Agenda read and implemented with 
Outcome 9 of National priorities. 
 

¶ KPA 1: Basic Services  

¶ KPA 2: Institutional transformation and Organizational Development  

¶ KPA 3: Local Economic Development  

¶ KPA 4: Financial viability and management  

¶ KPA 5: Public Participation and Local Governance  

¶ KPA 6: Spatial Relation 
 
We committed ourselves to the following deliverables:- 
 

¶ Building  roads  

¶ Provision of Water and decent sanitation  

¶ Provision of electricity  

¶ Local Economic Development and Spatial Development Planning 

¶ Improving removal of waste  
 
We pledge to continue to work with our people and to leave no store turned in fulfilling the objectives we set for 
ourselves. We will triple our effort to bring about a better life to all our people. Service delivery and Infrastructural 
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development are on ongoing process and some of the Operational programmes encapsulated in this IDP 
document are a continuation of the activities from previous financial year and flow to the current financial year. 
 
We will strengthen our Ward Committee and War rooms system as strategic vehicles to improve the involvement 
of communities in Municipal Planning. 
 
In presenting our IDP, I wish to take this opportunity and pay tribute to the Municipal Manager as Head of 
Administration and all officials who helped in the formulation of this IDP document. I want to thank Councillors for 
political oversight and most critical our communities and stakeholders for their participation on IDP processes. 
  

  
Cllr. M. S. Nkosi    
Executive Mayor 
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Overview by the Municipal Manager 
 

 

The 2017/2018 financial year marks the beginning of the new five IDP cycle 

ending in June 2022. Many lessons had been learned in the implementation of 

our previous IDP and as we compiled this IDP, the lessons learnt helped us to 

improve our planning and develop new informed strategies to achieve our 

objectives. Amongst the number of challenges we had faced over the past 

years, insufficient revenue collection, maintenance of ageing infrastructure 

and consistent supply of water to communities were the most significant 

challenge affecting the municipal. As a result of insufficient collection, the cash 

flow of the municipality was highly affected. We were however, as an 

organization, able to respond to the challenges though with limited success 

owing to our financial performance. 

 

As we compile this IDP, we have ensured that our strategies are focusing on 

addressing those pertinent issues that are affecting the performance of the 

municipality financially and on the delivery of sustainable services to the communities we serve. The fact that 

there has not been any major service delivery protest within the municipal jurisdiction over the past few years, 

presents a platform on which the municipality must advance its efforts to provide fair services to the community.   

 

The spending on the Municipal Infrastructure Grant has increased by 9.7% as compared to 2014/2015 financial 

yearôs spending and we are mobilizing resources and improving on our administrative process to ensure a 

continued improvement on our infrastructure spending. The overall financial position of the municipality continues 

to be under severe pressure in that the municipality continues to depend on equitable share allocation.  The 

other area of grave concern is the rising debtorsô account which the municipality is working on. As a result, the 

municipality has during the compilation of this IDP put in place a number of strategies to increase its revenue 

streams in order to ensure that it is financially viable and sustainable. On top of the list of the municipal priorities, 

is the collection of revenue through the implementation of various strategies we have put in place. 

 

The municipality has after a series of disclaimer audit opinions, through dedication of staff managed to improve 

the audit outcome to a qualified audit opinion in the 2015/2016 financial year. This therefore calls for more effort 

to be put in place so to improve to a much better audit outcome. 

 

We would like to convey our sincere appreciation to all stakeholders, sector department and members of the 

community for their continuous support and contributions during the compilation of this IDP. 

 

 

Mr. Z T Shongwe 

Municipal Manager 
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MSUKALIGWA LOCAL MUNICIPALITY IDP 

1 PART A: INTRODUCTION, MUNICIPAL VISION AND ANALYSIS 

1.1 INTRODUCTION 

This Integrated Development Plan has been compiled to direct the planning and implementation process of key programmes and service delivery projects of the municipality for 
the financial 2017/2018 ï 2021/2022. This IDP has therefore been compiled as a new cycle of IDP for the next five years beginning 1st July 2017 and ending 30th June 2022. As 
this IDP was compiled, it was ensured that focus on improving socio-economic situation, strengthening our local economic development, meeting the millennium targets, 
improving service delivery mechanisms, strengthening and improving inter-governmental relations and community participation as well as the implementation of the National 
Development Plan (Vision 2030) was not lost. The document is therefore prepared in accordance with the Municipalityôs legal obligation in terms of Section 34 of the Local 
Government: Municipal Systems Act, Act 32 of 2000. 

Msukaligwa Municipality is one of the seven Municipalities within the Gert Sibande District Municipality in Mpumalanga Province and is demarcated by the Municipal 
Demarcation Board as MP302 as indicated per locality plan (Map 1 & 2) and Spatially covering an area of 6016 km2 which comprises 18.9% of the total land mass of Gert 
Sibande District Municipality. The municipality is according to figures from Statistics South Africa, Community Survey 2016, have a population of 164608 persons with a 
population density of 27.3 persons per square kilometre. The Municipality comprises seven admin units/towns which are: 

 Davel/KwaDela. 
 Ermelo/Wesselton. 
 Breyten/KwaZanele. 
 Chrissiesmeer/KwaChibikhulu. 
 Warburton/Nganga. 
 Lothair/Silindile.  
 Sheepmoor. 

It should also be borne in mind that in addition to the above mentioned towns, there are number of rural areas or farms within the vicinity of the above-mentioned towns and 
depend on these towns for some services.  

Msukaligwa Municipalityôs geographic location is at latitude of 32° East. The Msukaligwa Municipality is bounded by Govan Mbeki Municipality to the West, Chief Albert Luthuli 
Local Municipality to the North and East, Mkhondo Local Municipality at the East to South East and Lekwa Local Municipality South to South West as depicted on Map 1. The 
Municipality accessible through three National Roads and provincial main roads which are N2, N11, N17, R33, R39, R65, R542 and other secondary roads as depicted on Map 
2. Further details on the roads network are contained in section 3.2.4 of this document. Msukaligwa municipality comprises of 19 Wards as depicted on Map 3 with wards 1-9 
and 17 clustered within Ermelo town and Wesselton Township. 
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The municipality will be focusing on facilitating Public Private Partnerships in order to Accelerate Shared Economic Growth and Development, Tourism development and 
Marketing, Environmental Management ,Youth and Woman Development , HAST programme, Promotion and Support of People with disability, Economic Diversification and 
Beneficiation of its Mineral and Agricultural Resources and community development. 

The municipalityôs responsibilities include amongst others the supply of basic services such as water, sanitation, electricity, roads infrastructure, community facilities and all 
infrastructure that support the delivery of basic services. In addition to the municipalityôs responsibilities, it should be noted that this municipality is also a Water Services 
Authority. 

Msukaligwa Municipality is one of the Municipalities in Mpumalanga characterized by sensitive natural environment including water catchment areas that supply water to major 
rivers like; Vaal River, Usutu River and others. Together with Chief Albert Luthuli Local Municipality at the North to Eastern borders of Msukaligwa, both municipalities have 
been identified in terms of the Mpumalanga Biodiversity Conservation Plan as an important area of Biodiversity and Water resources. According to MBCP, 31% of Msukaligwa 
and Chief Albert Luthuli Municipal area contributes significantly towards the Biodiversity Conservation targets for the province thus presenting high potential for Tourism 
Development and growth.  
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Map 1: Locality Plan of Msukaligwa Municipality within Gert Sibande District Municipality 
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Map 2: Msukaligwa Municipality Adminstrative Boundaries and Access Roads 
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1.2 VISION, MISSION AND CORPORATE VALUES 

Vision 
 
The Vision of Msukaligwa Municipality is as follows: 
 

A Beacon of Service Excellence 

  
Mission 
 
It is the Mission of the Municipality to focus on the following aspects in order to achieve its Vision: 
 

 Enhancing community participation to steer development initiatives towards community needs; 

 Advocating and stimulating local economy to promote economic growth and development; 

 Improving good governance and measurable service delivery techniques; 

 Enhancing effectiveness and efficiency in the utilization of available resources; 

 Empowering our communities and the vulnerable groups in particular; 

 Working in partnership with all its stakeholders; and 

 Continuously mobilizing resources to achieve high standards in service. Delivery 

 
Corporate Values 
 
The Municipality of Msukaligwa subscribes to the following public ethical values which guides the municipality to 
operate in a socially acceptable way and adhere to principle of corporate governance: 
 

 Integrity; 
 Professionalism; 
 Excellence; 
 Accountability; 
 Responsive; and 
 Innovation. 
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1.3 POLICY AND LEGISLATIVE CONTEXT 

 
As indicated in Section 1.1, it is a legislative mandate that the Municipality must develop and adopt its IDP and 
also review its IDP annually in order to keep up with the changing circumstances and new demands. It is 
therefore in terms of the Local Government: Municipal Systems Act, Act 32 of 2000 that every Municipality must 
compile an Integrated Development Plan, implement the IDP, monitor and evaluate its performance and review 
such IDP annually. 
 
The following are provisions of Section 34 of the Municipal Systems Act, Act 32 of 2000 with regard to the Review 
and Amendment of the IDP: 

 
òThe Municipal Council:   
 
a) Must review its Integrated Development Plan 

  
i) annually in accordance with an assessment of its performance measures in terms of 

Section 41 and; 
ii) to the extent that changing circumstances so demand and; 

 
b) May amend its Integrated Development Plan in accordance with the prescribed processò 
 
In compiling the IDP, cognizance must therefore be taken of the IDP Review Guidelines that the IDP be reviewed 
based on the primary areas of intervention, i.e. Annual IDP Review, the IDP Process, Amendments in Response 
to Changing Municipal Circumstances, and Comment from the MEC for Local Government. 
 

1.4 NATIONAL AND PROVINCIAL PLANNING FRAMEWORKS AFFECTING 

MSUKALIGWA MUNICIPALITY 

1.4.1 National Spatial Development Perspective 

The National Spatial Development Perspective (NSDP) provide for broad framework within which planning at all 
spheres of Government should be based on. Provisions are made in the NSDP of the National Governmentôs 
commitment to economic growth, employment creation, sustainable service delivery, poverty alleviation 
and the eradication of historic inequities. In order to achieve these objectives, the NSDP provide normative 
principles to be used as guidelines by all spheres of government in decision making on infrastructure investment 
and development spending. The normative principles referred to are the following 
 

 Economic growth. As a prerequisite for the achievement of other policy objectives such as poverty 
eradication and equitable development, economic growth is a key area in this regard. 

 Government spending on fixed investment. It is a constitutional obligation for the government to provide 
basic services to all its citizens and such services should focus on localities of economic growth and be able 
to attract investment, sustainable economic activities and create long term employment opportunities. 

 Eradication of historic inequalities. Efforts to address inequalities should focus on people and not places. 
 Future settlements and economic development. The Government should ensure that future settlements 

and economic development are linked to main growth centres and economic nodes of the country. 

1.4.2 Mpumalanga Rural Development Programme (MRDP) 

Mpumalanga Rural Development Programme (MRDP) is a joint programme between Mpumalanga Province and 
GTZ with its main objective of promoting rural regional development and capacity building within municipalities by 
offering efficient and coordinated public services through training programmes. GTZ is a German international 
cooperation enterprise for sustainable development with worldwide operations.  
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The programme promotes rural regional development. All the relevant decision-makers in business, civil society 
and administration are involved. 
The programme focuses on inter alia the following areas:  

 Integrated community development  
 Management of natural resources 
 Economic promotion based on agriculture  
 Fighting HIV/AIDS 
 Development of partnerships. 

1.4.3 State of the Nation Address 9 February 2017 

 
President Jacob Zuma delivered the State of the Nation Address (SoNA) to Parliament in Cape Town on 
Thursday, 9 February 2017. In his Address, the State President mentioned that in this 23rd year of freedom,  
governmentôs  mission  remained  the  quest for  a  united,  democratic,  non-sexist,  non-racial  and prosperous 
South Africa. He further said ñGuided by the National Development Plan (NDP), we are building a South Africa 
that must be free from poverty, inequality and unemploymentò. 
 
He said while the global economic environment remained uncertain, indications were that the country had 
entered a period of recovery, with an anticipated economic growth rate of 1.3% in 2017 following an estimated 
0.5% growth rate in 2016. The President acknowledged that the economy was still not growing fast enough to 
create much-needed jobs, especially for the youth. 
 

Job Creation 

 
The  focus  areas  of  the  Nine-Point  Plan  to  reignite the economy to be able to create much-needed jobs 
include  industrialisation,  mining  and  beneficiation, agriculture and agro-processing, energy, small, medium and 
micro enterprises (SMMEs), managing workplace conflict,  attracting  investments,  growing  the  oceans 
economy and tourism. Cross-cutting areas such as science and technology, water and sanitation infrastructure, 
transport infrastructure and broadband roll-out have also been added. 
 

Boosting Economic Growth 

 
The interaction between government, business and labour, known as the CEO Initiative, has been able to 
address some domestic challenges. As a result, the country successfully avoided credit-ratings downgrades, 
which would have had a significant impact on the economy. 
 

Labour Market 

 
South Africaôs labour-market environment is showing signs of stability, owing to cooperation by social partners. 
Unity in action was demonstrated following the conclusion of the agreement on the national minimum wage and 
on measures to stabilise labour relations. 
 

Resolving the Energy Challenge 

 
By February 2017, nearly seven million households had been connected to the grid and now have electricity. The  
successful  execution  of  Eskomôs  Build  and Maintenance programmes helped to ensure stability and  an  end  
to  load-shedding.  Work is continuing to ensure energy security.  Renewable energy forms an important part of 
the energy mix, which also includes electricity generation from gas, nuclear, solar, wind, hydro and coal. 
 
Government is committed to the overall Independent Power Producer Programme and is expanding the 
programme to other sources of energy, including coal and gas, in addition to renewable energy. Eskom will sign 
the outstanding power purchase agreements for renewable energy in line with the procured rounds. 
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Water And Sanitation 

 
Government is working hard to ensure reliable bulk-water supply in the various areas of the country to support 
economic growth while increasing access to vulnerable and rural municipalities. In an effort to curb high water 
losses, which in some municipalities far exceed the national average which is at 37%, about 10 000 unemployed 
youth are being trained as plumbers, artisans and water agents. More will be recruited this year to reach the total 
of 15 000. Municipalities have been urged to support the War on Leaks Programme. 
 

School Infrastructure 

  
Government continues to build modern schools, and is replacing mud structures and other inappropriate 
buildings through the Accelerated Schools Infrastructure Delivery Initiative. A total of 173 inappropriate school 
structures have been eradicated since 2011. In total, 895 new schools now provide a conducive learning 
environment for school children. 
 

Promoting Investment 

 
To promote investment, government has established Invest SA, an investment one-stop shop nationally and will 
open provincial centres in KwaZulu-Natal, Gauteng and the Western Cape. Affected government departments 
have been requested to avoid undue delays and unnecessary red tape, such as the issuing of licences to visas 
that should make it easy to do business in South Africa. 
 

Educational Achievements 

  
The results in the Trends in International Mathematics and Science Study and the Southern and East African 
Consortium for Monitoring Educational Quality show that the performance of South African learners is improving. 
Among the participating countries, South Africa has shown the largest improvement of 87 points in mathematics 
and 90 in science. 
 

Science and Technology 

 
Since  South Africa,  supported  by  its  eight African partners  (Botswana,  Ghana,  Kenya,  Madagascar, 
Mauritius,  Mozambique,  Namibia  and  Zambia),  won the bid to host the Square Kilometre Array (SKA) 
telescope,  significant  progress  has  been  made  in building  this  mega  science  project  and  reaping  its 
benefits. Together with its precursor, the MeerKAT telescope, the SKA project continues to make important 
contributions to socio-economic development in South Africa. The Department of Science and Technology is 
implementing a technology localisation strategy, which has ensured that the R2 billion MeerKAT telescope is 
constructed with 75% local content. This has led to job creation in the Northern Cape and diversification of the 
economy through the creation of artisan and maintenance jobs, and the promotion of science as a career of 
choice. 
 

Road Infrastructure 

 
The South African National Roads Agency Limited has started with the planning phase of the R4.5-billion project 
to upgrade the Moloto Road. The Moloto Road and a railway line are currently under construction for the purpose 
of ensuring the safety of road users and also bring to an end the accidents that claim many lives. During 2016, 
South Africa signed a cooperation agreement with the Peopleôs Republic of China (PRC) to build the Moloto Rail 
Development Corridor. 
 

Operation Phakisa 

 
The Operation Phakisa Big Fast Results Methodology in  the  ocean  economy,  health,  education  and  mining 
sectors, which  was  launched  in  2014  to  unlock growth in implementing the NDP, is proceeding well. The 
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South African Navy (SAN) also participates in the Operation Phakisa project and is preparing to host the 
government garage concept for all state-owned vessels in Simonôs Town near Cape Town, including the 
maintenance and repair of government-owned vessels through the newly established SAN/Armaments 
Corporation of South Africa/Denel partnership. 
 

Tourism 

 
Government has identified tourism as a key job driver. Tourist arrival numbers for January to November 2016 
increased to nine million, an increase of just over a million arrivals from 2015. This represents a 13% growth in 
tourist arrivals. 
 

Poverty-Alleviation Programmes 

 
Government  runs  effective  poverty  alleviation programmes  such  as  the  Expanded  Public Works 
Programme  (EPWP).  The EPWP has since 2014 created more than two million work opportunities and the 
target is to create six million work opportunities by the end of March 2019. More than a million of the work 
opportunities have been taken up by the youth. Many families benefit from social grants, which now reach close 
to 17 million people, mainly older persons and children. During the 2015/16 financial year, more than 61 000 work 
opportunities were created through environmental programmes such as Working for Water, Working for 
Wetlands, Working on Fire and Working for Ecosystems. More than 60% of the beneficiaries were young people. 
  

Dealing With Drugs and Substance Abuse 

 
Government is working with society to fight social ills such as drugs and substance abuse.  In addition to law 
enforcement, the provision of treatment and prevention services is also critical. The Department of Social 
Development is building new public treatment centres in provinces where there are no such facilities ï in the 
Northern Cape, North West, Limpopo, Free State and the Eastern Cape. 
 

Healthcare 

 
The National Health Insurance (NHI) is the flagship project that is aimed at moving South Africa towards 
Universal Health Coverage. The NHI will be implemented in a 14-year period in three phases. The country is in 
the midst of the first phase, which is the preparatory phase, which started in 2012. Mentally ill patients are some 
of the most vulnerable members of society, who need protection from the State itself and society as a whole. 
Government  has  welcomed  the  recommendation  of the  Health  Ombudsperson  to  urgently  review  the 
National Health Act, 2003 (Act 61 of 2003) and the Mental Health Care Act, 2002 (Act 17 of 2002) to ensure that 
certain powers and functions revert to the Minister of Health. 
 

Socio-Economic Transformation 

  
Government has acknowledged the slow pace of transformation in the workplace and the implementation of 
affirmative action policies, as required by the Employment Equity Act, 1998 (Act 55 of 1998). Only 10% of the top 
100 companies on the Johannesburg Stock Exchange are owned by black South Africans, according to the 
National Empowerment Fund. In terms of the 2015/16 information submitted to the Employment Equity 
Commission, the representation of whites at top management level amounted to 72% while African 
representation was at 10%. The representation of coloureds stood at 4.5% and Indians at 8.7%. At the level of 
gender at senior management level, males remain dominant at 67.6% and females at 32.4%. Government is 
undertaking a new chapter of radical socio-economic transformation to correct the skewed nature of ownership 
and leadership patterns which exclude the majority. 
 
This  includes  legislation,  regulations,  licensing,  budget and  procurement  as  well  as  Broad-based  Black 
Economic  Empowerment  charters  to  influence  the behaviour of the private sector and drive transformation. 
 

Procurement 
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The State spends R500 billion a year buying goods and services, in addition to the R900 billion infrastructure 
budget, to achieve economic transformation. New  regulations  making  it  compulsory  for  big contractors to 
subcontract 30% of business to black-owned  enterprises  have  been  finalised  and  were gazetted on 20 
January 2017.Through  such  regulations  and  programmes, government will be able to use the State buying 
power to  empower  small  enterprises,  rural  and  township enterprises, designated groups and to promote local 
industrial development. However, two key challenges being faced are the high levels of concentration in the 
economy, and the collusion and cartels, which squeeze out small players and hamper the entry of young 
entrepreneurs and black industrialists. 
 
The competition authorities have uncovered the cartels and punished them for breaking the law. Legislation to 
criminalize the cartels and collusion came into effect on 1 May 2016 and it carries jail sentences of up to 10 
years. During 2017, the Department of Economic Development will bring legislation to Cabinet that will seek to 
amend the Competition Act, 1998 (Act 89 of 1998). It will, among others, address the need to have a more 
inclusive economy and to de-concentrate the high levels of ownership and control in many sectors. The 
legislation will be tabled for consideration by Parliament. 
 

Housing 

  
Government is actively involved in the property sector and has provided more than four million houses since 
1994. The housing sector in South Africa is valued at approximately R7 trillion, with the subsidised sector being 
valued at R1.5 trillion. However, less than 5% of the sector is owned or managed by black people and Africans in 
particular. The Department of Human Settlements will publish a draft Property Practitioners Bill for public 
comment with  the  purpose  of  establishing  a  more  inclusive, representative  sector,  towards  radical  
economic transformation. 
 
Government will this year also address the increasing delays and backlogs in registration and issuing of title 
deeds to beneficiaries of housing projects funded by the capital subsidy. 
 
Information and communications technology (ICT) 
 
Government will also continue to pursue policies that seek to broaden the participation of black people and 
SMMEs, including those owned by women and the youth, in the ICT sector. The lowering of the cost of data is 
uppermost in policies and plans of government. 
 

Mining 

 
The Mining Charter, which seeks to recognise the internationally accepted right of the State to exercise 
sovereignty over all the mineral and petroleum resources within South Africa, is currently being reviewed. It is 
also aimed at helping the country to deracialise the ownership of the mining industry to ensure its sustainability. 
 
Government will continue pursuing direct state involvement in mining. The Mining Company of South Africa Bill 
will be presented to Cabinet and Parliament during the year. The Minerals and Petroleum Resources 
Development Amendment Bill was sent back to Parliament so that issues relating to the public consultation 
process undertaken by provincial legislatures can be addressed. Government continues to work with other 
stakeholders  to  combat  illegal  mining  to  save  lives  and to  prevent  the  trafficking  of  precious  metals  and 
diamonds. It also continues to place great emphasis on the health and safety of mineworkers, which is crucial to 
the sustainability of the mining sector. 
 

Agriculture and Land Reform 

 
Only eight million hectares (ha) of arable land have been transferred to black people, which is only 9.8% of the 82 
million ha of arable land in South Africa. There has also been a 19% decline in households involved in agriculture 
from 2.9 million in 2011 to 2.3 million households in 2016. Government will use the Expropriation Act, 1975 (Act  
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63 of 1975) to pursue land reform and land redistribution, in line with the Constitution. 
 
The  reopening  of  land  claims  is  also  still  on  hold because  the  Restitution  of  Land  Rights  Amendment   
Act, 2014 (Act 15 of 2014) was declared invalid by the Constitutional Court. The Constitutional Court found that 
the public consultation process facilitated by the National Council of Provinces and some provincial legislatures, 
did not meet the standard set in the Constitution. Government will continue to implement other programmes such 
as the Strengthening the Relative Rights of People Working the Land programme, also known as the 50-50 
programme. 
 
By February 2017, a total of 13 proposals had been approved, benefiting 921 farm dweller households at a value 
of R631 million. Government has appealed to land claimants to accept land instead of financial compensation. 
Over 90% of claims are currently settled through financial compensation, which perpetuates dispossession and 
also undermines economic empowerment. Government has committed itself to support black smallholder farmers 
and will implement a commercialisation support programme for 450 of them. 
 

Drought Relief 

 
To  mitigate  the  drought,  government  has  provided R2.5  billion  for  livestock  feed,  water  infrastructure, 
drilling,  equipping  and  refurbishment  of  boreholes, auction sales and other interventions. Furthermore,  the  
Industrial  Development  Corporation and the Land Bank have provided funding of about  R500  million  to  
distressed  farmers  to  manage their credit facilities and support with soft loans. 
 

Funding Higher Education 

  
Accumulated  debt  and  fast-rising  fees  have  made  it harder and harder for students from less-privileged 
households  to  enter  and  stay  within  the  education system until they complete their studies. In addition to 
taking over the responsibility to pay the fee increase for the 2016 academic year, government has settled all debt 
owed by the National Student Financial Aid Scheme (NSFAS) students and extended the coverage to larger 
numbers of students than ever before. It has announced additional measures aimed at making higher education 
accessible to more students from working-class families. 
 
Government has provided funds to ensure that no student whose combined family income is up to R600 000 per 
year will face fee increases at universities and Technical and Vocational Education and Training (TVET) colleges 
in 2017. All students who qualify for NSFAS loans, and who have been accepted by universities and TVET 
colleges, will be funded. The university debt of NSFAS qualifying students for 2013, 2014 and 2015 academic 
years has been addressed. Government has reprioritised R32 billion within government baselines to support 
higher education.  
 
Government has initiated processes to look into the issue of NSFAS students who study at some universities that 
charge fees that are higher than the subsidy that NSFAS provides, and thus end up accumulating debt. 
 

Fighting Crime 

 
Police will increase visible policing, building on the successful pattern of deployments used during the Safer 
Festive Season Campaign. Police  will  also  use  certain  specialised  capabilities, such  as  the  tactical  
response  teams  and  national intervention units, to assist in addressing problematic high-crime areas. Other 
measures to fight crime nationally will include the  establishment  of  specialised  units,  focusing  on drug-related  
crime,  taxi  violence  and  firearms  and the  enhanced  utilisation  of  investigative  aids  such  as forensic leads. 
 
The police will also enhance the utilisation of the DNA database in the identification of suspects. One of the 
strategies of fighting crime is to ensure that those who are released from prison do not commit crime again. 
 

Fighting Corruption 
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The Asset Forfeiture Unit completed 389 forfeiture cases to the value of R349 million and obtained 326 freezing 
orders to the value of R779 million. A total of R13 million was recovered in cases where government officials 
were involved in corruption and other related offences in 2016. 
 

Relations with Africa and the World 

 
Starting from August 2017, South Africa will chair the Southern African Development Community (SADC) and 
use its tenure to fast-track the implementation of the SADC Industrial Strategy. The country is accelerating the 
integration agenda through the implementation of the SADC Common Market for Eastern and Southern Africa-
East African Community Free Trade Area. South Africa  will  continue  with  its  involvement  in mediation  efforts,  
peacekeeping  operations  and peace making  initiatives  in  Lesotho,  Democratic Republic  of  Congo,  Burundi,  
Mozambique,  South Sudan, Somalia and Libya. 
 
The country will continue to partner with the United States and work together on issues of mutual interest such as 
the full renewal of African Growth and Opportunity Act. The country values its relationship with the PRC. China is 
one of South Africaôs most important and key strategic partners. The PRC is recognised as the sole government 
and authority representing the whole of China. South Africa has reiterated its position and commitment to the 
óOne China Policyô and considers Taiwan as an integral part of the PRC. At continental partnership level, the 
Joint Africa-European Union (EU) Strategy remains an important long-term framework for continued cooperation. 
 
The Economic Partnership Agreement with the EU came into force in September 2016, thus providing new 
market access opportunities for South African products. Almost all South African products, about 99% will have 
preferential market access in the EU. About 96% of the products will enter the EU market without   being   
subjected   to   customs   duties   or quantitative restrictions. The Southern African Customs Unionôs Mercosur  
Preferential Trade Agreement has also entered into force, providing preferential access to over 1 000 tariff lines. 
This is an agreement that promotes South-South trade. South Africaôs cooperative partnerships with other 
regions are bearing fruits. The BRICS New Development Bank has recorded encouraging progress. 
 
Government welcomes the Goa Brazil, Russia, India, China and South Africa (BRICS) Heads of State and 
Government decision to establish the BRICS Rating Agency to assist one another in assessing economic paths. 
South Africa is also pleased with agreements with its BRICS partners in the field of agriculture. It will implement 
off-take agreements on the export of pulses, mangos and pork to India. The country will also export 20 000 tons 
of beef to China per year for a period of 10 years. It will continue to pursue the reform of the international system 
because the current configuration undermines the ability of developing countries to contribute and benefit 
meaningfully. 
 
Source: www.gov.za/files/speech_docs/SoNA Highlights Publication. 
 

1.4.4 Medium Term Strategic Framework (MTSF) 

The medium Term Strategic Framework is meant to guide planning and resource allocation across all spheres of 
government. As much as national and provincial departments have to develop the five year strategic plan and 
budget requirements taking into account the medium term imperatives, municipalities are expected to adapt their 
IDPs in line with the national medium term priorities. Section 25 (1) of the Municipal System Act, 2000, stipulates 
that municipal council must adopt a single, inclusive and strategic plan for the development of the municipality 
which is competable with national and provincial development plans and planning requirements biding on the 
municipality in terms of legislation. The MTSF Therefore provides for priorities on which municipal planning and 
all spheres of government should be based on. The MTSF provides for the following priorities: 
 

 Speed up economic growth and transform the economy to create decent and sustainable livelihoods 
 Massive programme to build economic and social infrastructure 
 Comprehensive rural development strategy linked to land and agrarian reform and food security linked 

to land reform  
 Strengthening the skills and human resources  
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 Improve health profile of all South Africans 
 Fight against crime and corruption 
 Build cohesive, caring and sustainable communities 
 Pursuing African Advancement and enhanced International cooperation 
 Sustainable Resources Management 
 Building a development state including improvement of public services and strengthening democratic 

institutions  

1.4.5 Government Priority Outcomes 

The governmentôs twelve outcomes emanated from the Ruling Partyôs manifesto in which five priority areas were 
identified. The priority areas are education, health, rural development, food security & land reform, creating 
decent work and fighting crime and corruption. From these priority areas, 10 strategic priorities as contained 
in the MTSF were identified which then let to development of the 12 government outcomes seeking to achieve 
real improvements in the life of all South Africans. 
 
The following are the twelve outcomes as identified and agreed to by the Cabinet: 
 

1. Improved quality of basic education; 
2. A long healthy life for all South Africans; 
3. All people in South Africa are and feel safe; 
4. Decent employment through inclusive economic growth; 
5. A skilled and capable workforce to support an inclusive growth path; 
6. An efficient, competitive and responsive economic infrastructure network; 
7. Vibrant, equitable and sustainable rural communities with food security for all; 
8. Sustainable human settlements and improved quality of household life; 
9. A responsive, accountable, effective and efficient local government system; 
10. Environmental assets and natural resources that are well protected and continually enhanced; 
11. Create a better South Africa and contribute to better and safer Africa and World; and 
12. An efficient, effective and development orientated public service and an empowered, fair and inclusive 

citizenship. 
 
Though most of the above outcomes include functions rendered by sector departments, the municipality must 
through its available resources contribute towards achieving these outcomes. The municipality have to give a 
specific focus on outcome 9 being ña responsive, accountable, effective and efficient local government 
systemò.  
 
The MECs responsible for local governments had during September 2010 signed the delivery agreements with 
Mayors on outcome 9 which are aiming at delivering the following outputs: 

Output 1: Implement a differentiated approach to municipal financing, planning and support; 
Output 2: Improving access to basic services; 
Output 3: Implementation of the CWP; 
Output 4: Actions supportive of the human settlement outcome; 
Output 5: Deepen democracy through a refined Ward Committee Model; 
Output 6: Administrative and financial capability; and  
Output 7: A Single Window of Coordination. 
 

Therefore as a municipality we need ensure that our plans are developed to address these outcomes as well as 
achieving the said outputs. 

1.4.6 The National Development Plan  

The National Development Plan (NDP) offers a long-term perspective. It defines a desired destination and 
identifies the role different sectors of society need to play in reaching that goal. 

As a long-term strategic plan, it serves four broad objectives: 
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 Providing overarching goals for what we want to achieve by 2030. 

 Building consensus on the key obstacles to us achieving these goals and what needs to be done to 
overcome those obstacles. 

 Providing a shared long-term strategic framework within which more detailed planning can take place in 
order to advance the long-term goals set out in the NDP. 

 Creating a basis for making choices about how best to use limited resources. 

The Plan aims to ensure that all South Africans attain a decent standard of living through the elimination of 
poverty and reduction of inequality. The core elements of a decent standard of living identified in the Plan are: 

 Housing, water, electricity and sanitation 

 Safe and reliable public transport 

 Quality education and skills development 

 Safety and security 

 Quality health care 

 Social protection 

 Employment 

 Recreation and leisure 

 Clean environment 

 Adequate nutrition 

The NDP has been approved and adopted by government and has received strong endorsement from the 
broader society. The focus now shifts to how the NDP will be implemented. 

Implementation Phases 

The NDP and its proposals will need to be implemented in the right order over the next 17 years. 

 This process of prioritisation and sequencing will take place in three broad phrases: 

(a) Critical steps to be taken in 2013 to unlock implementation.  

The following actions will be undertaken during 2013: 

 Implement programmes that do not require additional resources and long lead times 

 Identify critical first steps to unlock implementation 

 Preparation of the 2014-19 MTSF as the first five-year building block of the NDP 

 Focus on areas where implementation of existing policies needs to improve 

 Focused dialogues to overcome obstacles to implementation. 

(b) 2014-2019 planning cycle.  

The 2014-2019 planning cycle should be viewed as the first in a series of five-year planning cycles that will 
advance the goals of the NDP. The equivalent planning cycle at local government level will be equally important. 

(c)  2019-2024 and 2024-2029 planning cycles.  

This phase of the NDP will be used to initiate the remaining activities. It will build on previous cycles and be 
informed by the review of performance. 

Integration into Government Plans  



 

Msukaligwa Draft Integrated Development Plan 2017-2022 

28 

The planning processes carried out by departments and other government entities will have a vital role to play in 
bringing the vision and proposals contained in the NDP to life. 

NDP proposals are being incorporated into the existing activities of departments and broken down into the 
medium and short-term plans of government at national, provincial and municipal level. The NDP provides the 
golden thread that brings coherence and consistency to these different plans.  

Government has already started a process to align the long term plans of departments with the NDP and to 
identify areas where policy change is required to ensure consistency and coherence. Each government 
programme will have to be backed by detailed implementation plans which clearly set out choices made, actions 
that need to be undertaken and their sequencing. 

Key steps to facilitate this integration include: 

 The Presidency is leading the formulation of the 2014-2019 MTSF (Medium Term Strategic Framework) 
in consultation with departments. 

 The Presidency and National Treasury will work with departments to clarify roles and responsibilities, 
ensure that plans and budgets are aligned, and develop clear performance indicators for each 
programme. 

 Departmental strategic plans, annual performance plans and programme plans will need to be evaluated 
by the Presidency to determine alignment with the NDP prior to submission to Parliament. 

 Monitoring and evaluation will be used to identify obstacles to implementation, to facilitate reflection on 
what works, and to continuously improve implementation.  

As mentioned above, implementation of the NDP in government requires a process of breaking down the plan 
into key outputs and activities to be implemented by individual departments or groups of departments. 

In this regard, we have started to develop the 2014-2019 MTSF with the aim of having it ready for approval by 
Cabinet as soon as possible after the 2014 elections. This will enable the new administration to focus on 
implementation as soon as possible after taking office. 

The MTSF will be precise and clear in identifying indicators and targets to be achieved in the 2014-2019 period, 
similar to the existing delivery agreements for the 12 outcomes. The MTSF will contain the following for each of 
the outcomes: 

a) Key targets from the NDP and from other plans, such as the New Growth Path, National Infrastructure 
Plan, and Industrial Policy Action Plan 

b) Current baseline for each target and the MTSF (2014-2019) target based on consideration of a 
trajectory to 2030 

c) Key outputs and actions to achieve the target and department(s) responsible.  

The NPC and the Department for Performance Monitoring and Evaluation (DPME) in the Presidency are jointly 
leading the process of developing the MTSF. 

This process requires intensive engagements and negotiations with individual departments, groups of 
departments and clusters to obtain agreement on the detailed contents of the MTSF. 

DPME, the NPC, DCOG and line function national departments responsible for concurrent functions will also be 
engaging with the provincial Offices of the Premier, the relevant provincial departments and municipalities 
regarding the provincialisation and localisation of the national targets, for inclusion in provincial and municipal 
strategic plans.  

This intensive engagement and negotiation process to work out detailed implementation plans for the 2014-2019 
period will be the major focus during 2013. However, in the meantime, some of the key proposals for change in 
the plan are already being implemented by national and provincial departments in the current financial year. For 
example: 

a) National Treasury is in the process of appointing a government Chief Procurement Officer to strengthen 
procurement systems so that they deliver value for money 
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b) The Minister of Public Service and Administration has started to develop proposals for restricting the 
business interests of public servants and to work on frameworks for improving performance incentives 
and the application of consequences for poor performance. 

c) The Presidential Infrastructure Coordinating Commission is driving and monitoring the process of 
accelerating the development of the economic infrastructure required to enable increased economic 
growth 

d) The Minister of Economic Development is coordinating and monitoring the various economic growth and 
job creation drivers in the New Growth Path 

e) The Minister of Health is implementing the prevention of mother-to-child transmission (PMCT) 
programme, and has already initiated antiretroviral (ARV) therapy for all eligible people living with HIV, 
and is already progressively improving TB prevention and cure and addressing HIV and TB co-infection 

f) The Minister of Basic Education is ensuring that parents receive their childrenôs ANA results, and that 
Provincial Education departments have programmes that use ANA results to improve school 
performance 

g) The Minister of Higher Education is ensuring that FET lecturers are being trained as part of improving 
the quality of FET colleges. 

There is a high level of correlation between the NDP priorities and the current 12 priority outcomes, and this 
correlation enables us to maintain continuity in the planning and monitoring and evaluation processes of 
government. Government will therefore continue with the focus on outcomes in the 2014-2019 period, with minor 
adjustments. For example, we are considering adding an additional outcome on social protection and to split 
outcome 12 into two outcomes on increasing the efficiency and effectiveness of government and nation building, 
given the importance attached to these issues in the NDP. Coordination of implementation will continue as 
before, with implementation forums (clusters and MINMECS or their equivalents) coordinating and driving 
implementation of each outcome. 

The Role of Different Sectors of Society 

The NDP is a plan for the whole country. Government will engage with all sectors to understand how they are 
contributing to implementation, and particularly to identify any obstacles to them fulfilling their role effectively. 

The NDP sets out ambitious goals for poverty reduction, economic growth, economic transformation and job 
creation. The private sector has a major role to play in achieving these objectives. 

Long-term planning and investment in the future is just as important for the private as the public sector. 
Government is clearly stating its commitment to the NDP, and it is important that the private sector does the 
same. 

Where the private sector faces obstacles, sectoral dialogues will take place to identify how these obstacles can 
be addressed within the parameters laid out by the NDP. 

High-level leadership meetings will be held regularly between government and business, government and labour, 
and government and civil society. These will provide a route for focused dialogue to discuss the contribution of 
each sector to the implementation of the NDP, identify blockages and develop a common understanding of how 
obstacles will be overcome. 

These high-level meetings will be underpinned by more focused stakeholder engagements. These stakeholder 
engagements will be intended to find solutions to specific challenges and construct frameworks that enable 
stakeholders to hold each other accountable. 

Core Implementation Principles 

The effective implementation of the Plan depends on our ability to build unity in action through the following 
principles: 
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 Broad ownership - The Plan enjoys wide support from all sections of society. The best way to sustain 
this support is by ensuring broad engagement at every level of implementation. It is important that the 
implementation phase builds on this sense of broad ownership by enabling different sectors and 
individuals to contribute their skills, resources and expertise. 

 Continuous capacity building - Capacity building needs to be treated as an on-going process. It 
requires that all sectors constantly strive to improve their own performance. This includes measures to 
strengthen the capacity and developmental commitment of the state. 

 Policy consistency - Many successful reform initiatives have policy consistency and stability of 
leadership as common features. The Plan is designed to bring about change over a period of nearly two 
decades and this requires a degree of policy consistency. Policy changes must be approached 
cautiously based on experience and evidence so that the country does not lose sight of its long-term 
goals. 

 Prioritisation and sequencing - Not all proposals will be implemented at once. Priority will be given to 
policies that need to be implemented immediately because other actions cannot be implemented until 
these steps have been taken; policies and plans that have long-term implications and lock in future 
choices; areas where the core objective is to improve the implementation of existing policies; areas 
where the first task is to build consensus, improve trust, build capacity or agree on the division of 
responsibilities before implementation can take place. Particular attention will be given in the initial 
stages to the three objectives that the NPC has identified as being especially important for the success 
of the Plan: (a) improving the quality of learning outcomes, (b) creating jobs and promoting inclusive 
growth, and (c) strengthening the capacity and developmental commitment of the state. 

 Clarity of responsibility and accountability - The Plan calls for the tightening of the accountability 
chain. An important step towards this is to ensure that all activities necessary to implement a 
programme are clearly spelt out including the timeframe and responsibility for implementation, as well as 
oversight and monitoring mechanisms that will help identify blockages. 

 Continuous learning and improvement ð It is important to figure out how to make things work before 
trying to implement at a large scale. Implementation needs to be a learning process, so that plans can 
evolve based on the experience of departments and the results of evidence-based monitoring and 
evaluation. 

 Coordinated action - The NDP provides an overarching policy framework to bring greater coherence to 
the work of government. However, many coordination problems relate to implementation and in these 
areas issues will need to be resolved through regular day-to-day interactions. 

Conditions for Successful Implementation 

 The successful implementation of the NDP depends on: 

 Breaking the Plan into manageable chunks 

 Developing detailed programme plans 

 Building on the broad support for the Plan 

 Building trust and confidence among key role-players 

 Strengthening public sector capacity 

 Streamlining reporting procedures 

 Consistent messaging 

 Financing 

The Plan will shape resource allocation over the next 17 years. The Plan supports governmentôs intention to 
gradually shift resources towards investment that grows the economy, broadens opportunities and enhances 
capabilities. 
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As a result, other parts of the budget will need to grow more slowly. This will only be possible if we achieve 
greater value for money in many established areas of government activity; that is why much of the Plan focuses 
on how we can get better at what we do. 

Provincial Government 

The Plan identifies the task of improving the quality of public services as critical to achieving transformation. This 
is not an easy objective and it will require provinces to focus on identifying and overcoming the obstacles to 
achieving improved outcomes. 

The provincial planning process should therefore be used to focus on the proposals that are made in areas of 
core provincial responsibility such as education and health. 

Some of these proposals require policy changes at the national level, but there are many areas where provinces 
can start work immediately on improving the quality of what is already being done. 

This applies, for example, to strengthening the capacity of education districts to provide quality support to schools 
and to ensuring procurement systems deliver value for money. 

It is essential that provinces engage with these areas of the NDP in detail, identify specific priorities where they 
can commit themselves to improving outcomes and then develop focused plans for how this can be achieved. 

In the process, each province has the opportunity to lead the way in demonstrating the potential for how we can 
get better at what we do. 

Priority steps provinces need to take in implementing the NDP include: 

 Engage in detail with areas of the NDP that relate to core provincial priorities and identify specific 
proposals where implementation can start immediately. Most of these will be proposals relating to how 
to improve the implementation of existing policies. 

 Use the provincial five-year plan to focus attention on how to improve outcomes in core provincial 
functions, such as education and health. 

 Pay greater attention to the quality of management within departments with a view to ensuring that 
public servants are both challenged and supported so that they can contribute fully to the work of their 
departments. 

 Address weaknesses in procurement systems to ensure a greater focus on value for money. 

 Strengthen administrative relations between provincial departments and their national counterparts. 

Local Government 

The Plan highlights the need to strengthen the ability of local government to fulfil its developmental role. 
Municipal Integrated Development Plans (IDPs) need to be used more strategically to focus attention on critical 
priorities in the NDP that relate to the mandate of local government such as spatial planning, infrastructure and 
basic services. 

Like provincial planning processes, municipal IDPs should be used to focus on aspects of the NDP that fit within 
a municipalityôs core responsibilities. This would allow the IDP process to become more manageable and the 
participation process more meaningful, thus helping to narrow the gap between the aspirations contained in these 
documents and what can actually be achieved. 

To do this effectively, the IDP process needs to be led by municipal staff, not outsourced to consultants. 

As for provinces, there are also many areas where municipalities could start implementation immediately by 
engaging with aspects of the Plan that speak to their core competencies and identifying how they can action 
proposals for improving implementation. 

Monitoring and Reporting 
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Planning and implementation should be informed by evidence-based monitoring and evaluation. There are 
already monitoring and reporting processes in place for government priorities, plans and policies. Integration of 
the NDP into these plans will enable implementation of the Plan to be monitored through existing processes. The 
Department for Performance Monitoring and Evaluation (DPME) has responsibility for overseeing progress 
against many of these objectives through the outcomes approach, and will have overall responsibility for 
monitoring progress. 

It is also important that we are able to keep track of our progress against the NDP as a whole. This includes 
identifying unforeseen circumstances that may hamper progress or identifying serious blockages that need to be 
addressed.  This will require a more strategic and high-level form of monitoring that will be carried out by the NPC 
drawing on data that is already collected by DPME and other sources so as to minimise the reporting burden. 

Since the implementation of the Plan will be a shared responsibility between government and social partners, it 
will be important to interact with organisations in other sectors to assess progress and identify blockages. 

The Role of Leadership and Accountability  

Political leadership is critical for effective implementation. The President and Deputy President will be the lead 
champions of the Plan within Cabinet, in government and throughout the country. 

Premiers and Mayors will need to be visible and active champions of the Plan, with their offices being the 
catalytic agencies to drive implementation at provincial and municipal levels. 

Cabinet has the responsibility for making the necessary prioritisations, sustaining momentum and ensuring that 
public confidence in the NDP remains high. 

Cabinet will be responsible for overseeing implementation and facilitating the resolution of coordination 
challenges. At an administrative level, this coordination role will be played by FOSAD Management Committee. 
Where there are blockages, the Presidency will mediate discussions between the different parties responsible for 
implementation in order to find a practical way of removing the blockage. 

Getting the Incentives Right 

Effective implementation will require a constant desire to improve. Too often the incentives do not encourage 
people to make the extra effort. In the public service, there are few consequences for public servants who do not 
perform, and sometimes the incentives can encourage people to do things that are inimical to the public good. 

Similarly, we see from the many businesses that are failing to invest in growing their businesses or recruiting and 
training young talent that the private sector also faces many disincentives to taking decisions that will benefit it in 
the long term. 

The long-term framework provided by the NDP should help to address some of these incentive problems; others 
will be identified and addressed through the processes of focused dialogue described above. 

The steps the NDP identifies as necessary to improve the capacity of the state will also be important in this 
regard, as the state (at national, provincial and local levels) needs to be proactively involved in identifying and 
overcoming obstacles to implementation. 
 
Source: Government Communication and Information System 
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1.5 THE IDP PROCESS 

The process as outlined in the flow chart below represents a continuous cycle of planning, implementation and 
review of the IDP.  Implementation commences after the Municipal Council adopts the initial IDP whilst Public 
Participation remains pivotal throughout the process of the IDP. 
 
Figure 1: IDP REVIEW PROCESS 
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Msukaligwa Municipality has during September 2016 as per Resolution LM 12/09/2016 dated 28th of September 
2016, adopted the IDP Process Plan for the 2017/2018 financial year. Our process plan is being dictated by relevant 
legislation so as to have the full compliance.  The Process Plan has been adopted as a separate document which 
contains the broad scope of activities that will take place throughout the entire IDP compilation or review process. 
Community participation programmes and other IDP engagement activities are contained in the process plan.  

1.5.1 Methodology in Compiling or Reviewing the IDP 

When compiling our IDP in accordance with the process plan, we have followed the A.S.P.I.A methodology which 
activities are mentioned below: 
 

PREPARATION PHASE 
 

Task Output  Responsibility Time frame 

Preparation 

¶ Steering committee meeting to prepare 
for the process plan. 

¶ Preparation and adoption of the 
IDP/Budget process plan. 

IDP Manager/IDP 
Steering committee. 

30 September 
2016 
 

 
PHASE ONE ð ANALYIS 
 

Task Output  Responsibility Time frame 

Compilation of existing 
information and 
Community & 
stakeholder level 
analysis 

¶ Assessment of existing level services.  

¶ Availability of resources/ potentials. 

¶ Report to the IDP Rep. Forum on projects 
and programmes. 
 

IDP Manager & 
Directors 

31 October 2016 

In-depth analysis of 
priorities 

¶ Reconciling of existing information, 
priorities & problems. 

¶ Identify service gaps and priority issues. 

¶ Understanding the exact nature of issues, 
trends dynamics, causing factor.  

IDP Manager, 
Directors & 
IDP champion (IDP 
steering committee) 

30 November 
2016 

Municipal level analysis: 
- cross sectoral 
- over reaching  
  issues/problem 

¶ Economic, environmental, institutional, 
spatial socio-economic analysis, gender, 
poverty & HIV/AIDS 

IDP steering 
committee. 
 
Stakeholders, sectors 
departments & 
Municipality 

31 December 
2016 

 
PHASE TWO ð STRATEGIES 
 

Task Output  Responsibility Time frame 

Vision of the Municipality 
Á Indication of the municipalityôs Intended 

long term goals of development 
Á Strategic Planning Session 

Msukaligwa LM 31 January 2017 

Development of 
objectives and strategies 

Á Priority issues translated into objectives. 
Á Develop statement of what the 

Municipality intend to achieve in a 
medium term to address 
issues/problems. 
Á Strategy to achieve vision and objectives 

IDP steering committee 
 
IDP Technical 
committee. 

31 January 2017 

Development of 
strategies 

Revised objective on vision (if necessary) 
identified projects 

IDP Manager and 
Directors 

31 January 2017 
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PHASE THREE ð PROJECT PLANNING 
 

Task Output  Responsibility Time frame 

Development of 
strategies 

Preliminary budget allocation per 
project/programs  

IDP steering committee 28 February 2017 

Consolidation of project 
and program 

Operational expenditure budget IDP steering committee 28 February 2017 

 
PHASE FOUR ð INTERGRATION 
 

Task Output  Responsibility Time frame 

Presentation and 
discussion of draft 
projects proposal at the 
IDP representative forum 

- Compliance with  priorities  
  objectives /   guidelines 
- Feasibility / viability check 
- Negotiation for Funds 
- Harmonisation 

IDP Manager 
Municipal Manager 
Executive Mayor 

28 February 2017 

 
 

PHASE FIVE ð APPROVAL 
 

Task Output  Responsibility Time frame 

Consolidation of 
information received 

Prepare and submit draft IDP document for 
Council approval 

IDP Manager 31 March 2017 

Draft IDP out for public 
inspection and comments 

Comments & inputs received from public 
on the draft IDP. 
Legislative requirement 

IDP Manager 30 April 2017 

Table in Council the Final 
IDP document  

Approved IDP document 
 
Msukaligwa LM complied with legislative 
requirement 

Municipal Council 31 May 2017 

    

 
The IDP will be reviewed annually in terms of the legislation and the review process is conducted to amend and 
effect changes to the IDP contents as a result of changing circumstances and needs with regard to institutional 
and public issues. The process plan outlines the roles and responsibilities of various stakeholders in the 
Municipality. The following are the IDP and institutional arrangement as per the process plan: 
 
Committees  
 

¶ Municipal Council 

¶ Mayoral Committee 

¶ IDP Steering Committee 

¶ IDP Technical Committee 

¶ IDP Representative Forum 

¶ Ward Committees 

¶ District Co-ordinating Committee 

¶ Stakeholder Structures 

¶ Traditional Authorities 
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Organizational Arrangements for Organised Public Participation  

STRUCTURE TERMS OF REFERENCE / ROLES & RESPONSIBILITIES 

Municipal Council 

¶ The Municipal Council will have final say or comment and approval of the 
reviewed IDP. 

¶ Will consider the process plan which should set out the process for the IDP 
Review. 

¶ A member of the committee or council to formally submit to the municipal 
council a proposal to amend the IDP and also give reasons why it should be 
amended 

¶ Considers and adopts revised IDP 

Executive Mayor and 

Mayoral Committee 

The Mayoral Committee must: 

¶ Decide on the Process Plan for IDP Review 

¶ Responsible for overall management, co-ordination and monitoring of the review 

process, and may assign responsibilities to the Municipal Manager 

¶ Submit reviewed IDP framework and draft IDP to Council 

¶ Develop terms and criteria for Representative Forum. 

¶ Give political direction 

IDP Steering committee 

¶ Provides terms of reference for the various planning activities 

¶ Manage draft action programme 

¶ Commissions research studies or investigations 

¶ Considers and comments on: 
­  Inputs from sub-committee/s, study teams and consultants 
­  Inputs from provincial sector departments and support providers 
­  Analyse inputs from stakeholders 

¶ This committee will include the following departmental heads / delegated officials: 
- Finance 
- Corporate Services 
- Technical Services 
- Public Safety 
- Community Services 
- Office of the Executive Mayor 
- Office of the Municipal Manager 

¶ Insures that the annual business plans and municipal budget are linked to and 
based on the IDP. 

IDP Technical 

Committee 

¶ Provides guidance on issues to be presented at the IDP Representative Forum. 

¶ Ensures integration of programmes and projects from sector departments into the 
municipal planning. 

¶ Considers issues or documents that need to be forwarded to the Steering 
Committee for further research/engagements. 

IDP Representative 

Forum 

¶ The Executive Mayor or Representative chair the forum meeting. 

¶ Informs interest groups, communities and organisations, on relevant planning 
activities and their outcomes; 

¶ Analyses issues, determine priorities, negotiate and reach consensus; 

¶ Participates in the designing of project proposals and/or assess them; 

¶ Makes recommendations on planning issues to the municipal council 

Ward Committees ¶ Link the planning process to their constituencies and/or wards. 

¶ Responsible for organising public consultation and participation. 
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District and Sector 

Departments 
¶ Provide vital information and support during planning, evaluation and monitoring. 

Traditional Authorities 

¶ Provide guidance and advice on issues affecting development of communities 
within areas of their jurisdiction. 

¶ As part of Council, traditional leadership participate in decision making of the 
Municipal Council. 

1.5.2 Community Consultative Process 

During the month of October to November 2016, the municipality held community consultative meetings for all 
wards within Msukaligwa. In these meetings, the communities are addressed on the IDP processes and their role 
as community in the compilation of the IDP and also afforded an opportunity to give inputs and raise 
developmental issues within their wards. Ward Development Plans are handed to Ward Councillors to convene 
extended Ward Committee meetings within their respective wards to consider community needs and priorities. 
Msukaligwa municipality comprises 19 wards in accordance with the demarcation and Map 3 in the document 
depicts the Wards as demarcated by the demarcation board. 
 
After consideration by Council, the draft IDP document is sent out for public inspection for a period of 21 days 
and after consideration of the public inputs, appropriate adjustments are made and the final IDP is tabled in 
Council for approval. Public inputs on the draft IDP document are collected through suggestion boxes placed at 
the specified locations where the IDP document is placed for public inspection as advertised in the newspapers 
as well as through written submissions to the Municipal Manager. 
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1.5.3 Community Needs Analysis per Ward 

Table 1: Community/Stakeholders Needs 
 
WARD 1 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Everest Park 
and Thusi Ville 

Water 

001 
Erf 3596 residents (eGroundini) request for water connection into their yards since they have toilets 

but cannot use them because they do not have water 
Municipality 

002 

The community of Everest Park is complaining about the sporadic water supply at the area. Each 

time there is water disruption, it takes hours even days for the supply to return to normal and the 

pressure is always low.  

Municipality 

Waste 
Management 

003 

Illegal dumping at Everest Park more especially at the storm water trench along the Hendrina road 

has been raised as an area of concern by the community. The stench of dead animals and all kinds 

of waste thrown there is unbearable and posing health risk for the residents. During rains houses 

around the areas become flooded as the trench is blocked by the waste. 

Municipality 

Request for refuse removal at stand 4105 Municipality 

Billing  004 Residents of Erf 3596 (eGroundini) do not have water but they are billed for water consumption. Municipality 

Places of 
worship 

005 
Request for Church sites. There was a concern that the municipality is not allocating enough sites 

for churches. 
Municipality 

Everest Park 
and Thusi Ville 

Roads and 
storm water 
management 

006 Request for speed humps at some streets at Everest Park Municipality 

007 

A resident at stand 8804 reported a problem with water flooding into the house during rainy season 

and requested the municipalityôs intervention in providing a storm water drainage or proper 

channelling of the rain water  

Municipality 

Public Lighting  008 Request for addition of street lights at Everest Park Municipality 
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009 Maintenance of street lights at Everest Park Municipality 

010 Maintenance of high must lights at Thusiville. Municipality 

Parks & 
Cemeteries  

011 Request for gym equipment at Everest Park open space. Municipality 

Electricity  012 Electricity boxes that are open posing danger to the community. Municipality 

Human 
Settlement 

013 
Informal settlements next to Erf 3596 (eGroundini) are complaining that the area is wet and during 

the rainy season the water is rising into their houses. 
Municipality 

Sanitation 014 
Persistent sewer spillage or overflow at stand 4105 makes life difficult for the residents and was 

requested that the municipality deal with the problem as a matter of urgency. 
Municipality 

Skills 
Development 
& Job 
Opportunities  

015 

A concern of a high unemployment rate in the area mostly amongst the youth was raised and a 

request for a Skills Development Centre was made. They believe the centre will provide the 

necessary skills that will capacitate the youth to get jobs. 

Municipality, private 
sector and sector 
departments. 

Schools  016 Request for an additional Primary School as the existing one is too far from other areas in the ward. Dept. of Education 

 

WARD 2 

The meeting was called off after municipal officials were threatened to be beaten and have our cars damaged 

 

WARD 3 & 6 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Wesselton, 
Wesselton Ext.5 
& Informal 
Settlements. 

Human 
Settlements 

017 
People who are staying at the informal settlements of ward 6 are complaining that they have been 
staying in that area for 18 years and they are still on waiting list for RDP HOUSES, they want to be 
relocated to a suitable area where they can be formalised and provided with services. 

Municipality and Dept. of 
Human Settlements 

018 
The community complained that Squatter Control Officers are not visible at the areas resulting in 
new shacks being erected every day and they believe the Municipality is failing to control the 
situation and end up not being able to provide services for those settlements. 

Municipality 
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019 
There are RDP Houses that were left uncompleted at Wesselton Ext. 5 remains a concern to 
beneficiaries and the community. 

Dept. of Human 
Settlements 

020 A concern was also raised on the RDP Houses that were left without sewer connections. 
Dept. of Human 
Settlements and 
Municpality 

Skills 
Development 
& Job 
Opportunities 

021 
The requested that they be given job opportunities especially on projects that are implemented by 
the municipality and the District Municipality. 

Municipality, private 
sector and sector 
departments. 

  
 
 
 
 
 
 
 
 
 
 
 
 
Wesselton, 
Wesselton Ext.5 
& Informal 
Settlements. 

 022 
The community wants to be consulted when a project is about to be implemented in the ward and 
need to be informed as to who is the implementing agent. 

Municipality 

Electricity  023 Request for electricity connections for the new settlements at Wesselton Ext. 5 Municipality 

Water  

024 
Request for an additional communal tab at Ext.5 informal settlements. The existing tabs are far from 
some of the people and there are elderly people who have to walk long distance to fetch water. 

Municipality 

025 There are RDP Houses that do not have water meters  Municipality 

026 There are RDP Houses that do not have electricity meters. Municipality 

027 
The newly formalised settlement at Wesselton Ext. 5 requests for water and access road as do not 
have water and access roads. They currently have to pass through other peopleôs yard to access 
the road. 

Municipality 

Service 
delivery 

028 
There was a proposal that the Municipality should approach companies that are operating within the 
Municipality to assist with the implementation of some of the projects. e.g. Eskom, and the Mines 
around.  

Municipality, private 
sector and sector 
departments. 

Skills 
Development 
& Job 
Opportunities 

029 
There was a concern that job/business opportunities from the Municipality are given to people from 
outside the municipality or from other Provinces whereas the unemployment rate is high in the 
municipality especially for the youth. 

Municipality, private 
sector and sector 
departments. 

Cassim Park 030 
There was a request / concern that the municipality should ensure that there is a policy that forces 
companies/contractors to transfer skills to people in the area where a project is implemented. 

Municipality 
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Service 
delivery 

031 
There was a concern on the delays by the Municipality on the starting time for the implementation of 
planned projects resulting in some projects not implemented for the financial year which is delaying 
service delivery to the community. 

Municipality 

Roads and 
storm water 
management 

032 Request for tar/paving of Orchid and Capricorn Streets  Municipality 

034 Request for Speed humps at Nelspan Road and by the School at Cassim Park. Municipality 

035 
Request for widening of Capricorn Street to a normal street size. It is currently impossible for two 
cars to pass each other. 

Municipality 

Public Lighting 036 
Maintenance of street lights remains a concern as the street lights have not been functioning for a 
very long time despite several requests by the community. 

Municipality 

Waste 
Management 

037 

There was a complaint about enforcement of By-laws on illegal dumping. People are littering 
everywhere as they wish and nothing is done by the Municipality. The community proposed that the 
Municipality should benchmark with Steve Tshwete Municipality on their best practices for service 
delivery. 

Municipality 

Public Safety 038 
There was complaining about water leakages that are not attended to on time and when attended 
trenches are left open ending up posing a danger to the community especially to children. 

Municipality 

 

WARD 4 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Wesselton Ext. 
1& 2 

Human 
Settlements 

039 

People who are staying at Informal settlements next to the old cemeteries at Wesselton Extension 
and Mndebele Street are complaining that they have been staying there for a long time now and 
the municipality is not doing anything about them, they want to be formalized where they are or be 
relocated to a suitable place where they can be provided with services. 

Municipality 

 Electricity 040 J-Section formalised settlement request for electricity Municipality 

 
Sport & 
Recreation 

041 
Request for a sports ground at Wesselton Ext. 1 & 2 as the community believes that a sports will 
keep children busy, out of trouble and from using drugs. 

 

 Billing 042 There was a complain about water charge that is too high  Municipality 

 Billing 043 The community want to know why they are charged R200.00 basic electricity and what is it for. Municipality 

 Sanitation  044 Stand 3279 having problem with sewage spilling from inside the house  Municipality 
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 Roads and 
storm water 
management 

045 Request for construction of speed humps at Wesselton Ext 2 Municipality 

 046 
Request for paving or upgrading of roads at Wesselton Ext. 2.  Most of their roads are problematic 
during rainy season. 

Municipality 

 Electricity  047 
The community is tired of the electricity theft that is high in the ward and worried as those who are 
paying are the once who end up suffering. The want the municipality to deal with the problem 
accordingly. 

Municipality 

 Water  048 
A water meter at Stand 3361, Wesselton Ext 2 was long reported broken to the municipality but still 
not fixed. 

Municipality 

 

Skills 
Development & 
Job 
Opportunities 

049 
The community requested that preferences for Job opportunities on projects taking place within the 
ward like paving of roads, should be given the local people/people from within the ward. 

Municipality, private 
sector and sector 
departments. 

 Communication 050 
Poor communication when services are interrupted e.g. Water and Electricity raised complains that 
the community is not informed when services are interrupted, the reason for the interruption and 
the time when the services are going to be restored.  

Municipality 

 Electricity 051 
Since the Technical Services Department was not represented in the meeting, the community 
request a meeting with them to discuss the electricity problems that are affecting the ward 

Municipality 

 
Waste 
Management 

052 
There was a complaint from the community of ward 4 that refuse is not collected at their area. 

Municipality 
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WARD 5 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

 Water  053 J Section informal settlement requests to be provided with water Municipality 

 Sanitation  054 J Section informal settlement requests to be provided with toilets. Municipality 

 Electricity  055 J Section informal settlement requests to be provided with electricity. Municipality 

 

Roads and 
storm water 
management 

056 
J Section informal settlement requests to be provided with roads. Though they were formally 
settled, the area does not have roads. 

Municipality 

 057 

Masango, Dlamini, Gwebu and Gayiya Streets, are always affected by flooding during rainy 
seasons and properties are damaged. The community requests for storm water drainages or proper 
channelling of the water. 

Municipality 

 058 Request for construction of speed humps at Gwebu and Thanjekwayo Streets.  Municipality 

 059 
At Masango and Mokeona Streets the electricity boxes are open posing a danger to the community 
especially children (mini substation) 

Municipality 

 

Skills 
Development 
& Job 
Opportunities 

060 
The community proposed a Skills Development on Waste Management and recycling and for the 
municipality to open a buy back centre for recyclable waste. 

Municipality, private 
sector and sector 
departments. 

 061 Request for opening of the NYDA Office in Msukaligwa to assist with the youth development. 
Municipality, private 
sector and sector 
departments. 

 062 Youth employment and Job opportunities was raised as a challenge by the community 
Municipality, private 
sector and sector 
departments. 

 
Parks & 
Cemeteries  

063 
Request for a Park with Gym equipments 

 

 
Waste 
Management 

064 
The community requested the municipality to place yellow bins at all illegal damping spots which 
they believe will eliminate the illegal dumping caused by the facts that the municipality is collecting 
only once a week. 

Municipality 

 Traffic Control 065 
There was a concern about traffic control in the township and the community believes that visibility 
of traffic officers could assist. 

Municipality 
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 066 
There was also a request for traffic control at the entrance to the cemeteries at Hendrina road when 
there is a funeral services taking place. 

Municipality 

 Public Safety 067 
There was a complaint about the livestock that is roaming around in the township posing a danger 
to motorist and a suggestion was made on reintroduction of the municipal pounds so the stray 
animals can be impounded. 

Municipality 

 Sanitation 068 Sewer spillages from inside houses at Everest Park was raised as a matter of concern by residents. Municipality 

 Consultation 069 Poor communication with the community when services are interrupted e.g. water and electricity Municipality 

 

WARD 7 

Meeting did not take place due to none attendance by members of the community. 

 

WARD 8 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Farm Areas  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Human 
Settlements 

070 Residents of Uitzecht and Rietspruit farms are requesting for RDP Houses. 
Dept. of Human 
Settlements and 
Municipality. 

071 
Request was made by farm dwellers to be assisted to obtain ownership of land and title deeds on 
the farm they are residing in. 

Dept. of Rural 
Development and Land 
Reform. 

Agriculture 072 Requests were made for grazing land and support on feeding of livestock. 
Dept. of Agriculture, 
forestry and fisheries 

Public Lighting 073 Request for high must lights in rural areas  Municipality 

Sanitation  074 Request for maintenance of VIP Toilets as they are now full. Municipality 

Electricity 075 Request for electricity at those farms that still do not have electricity Municipality 

Water 

076 
Request for drilling of boreholes ï some farms still do not have water/boreholes (people do not have 
water, they get water from the dams and nearby farms) 

Municipality 

077 
At Komdraai they request for 2 additional boreholes they have one borehole and it is not supplying 
enough water for the entire area. 

Municipality 
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Farm Areas 

078 Request for the maintenance of boreholes. Some have broken pumps while some have ran dry. Municipality 

Water 079 
Area next to Ark Christian School have a shortage of water they request the Municipality to provide 
a water tank. 

Municipality 

Basic Services 080 
Request the municipality ensure that services are provided to all farm areas. Where owners are 
refusing to sign agreements, relevant authorities must be engaged to intervene in resolving the 
matter. 

Municipality 

Clinic Sevices 081 Request that mobile for Clinic Service to be provided every month Dept. of Health 

Job 
Opportunities  

082 
Request that authorities consider creating an environment that will provide Job opportunities for 
woman in rural areas. 

Municipality, private 
sector and sector 
departments. 

Nomndeni,  
Ext.14, 
Netherland Park 
& De Bruin Park  

Roads and 
storm water 
management 

083 Request for speed humps at corner Merino & Hosterweg, President Fosche and Camnden avenue. Municipality 

084 Upgrading of roads at Ermelo Ext.14 Municipality 

085 Request for completion of President Forsche Street  ( the street was tarred and left uncompleted) Municipality 

086 Covering of storm water drain that was left uncovered Municipality 

087 Cleaning of storm water drain at the entrance corner of Autumn Ridge Municipality 

Public Lighting 088 Installation of Street lights/ high must lights Ermelo Ext. 14 Municipality 

Electricity  089 
Upgrade of Electricity infrastructure ( Developments are taking place but the infrastructure is not 
upgraded to keep up with the developments) 

Municipality 

Nomndeni,  
Ext.14, 
Netherland Park 
& De Bruin Park 

Water  090 
Upgrade of Water infrastructure ( Developments are taking place but the infrastructure is not 
upgraded to keep up with the developments 

Municipality 

Sanitation 091 
Upgrade of Sewer infrastructure ( Developments are taking place but the infrastructure is not 
upgraded to keep up with the developments) 

Municipality 

Roads 092 Request for road markings and stop signs at Nomndeni  Municipality 

 093 Streets Naming  at Nomndeni Municipality 

Waste 
Management  

094 
Open space at President Forsche Street now turned into a dumping area 

Municipality 

Sports & 
Recreation 

095 
Refurbishment of the Sport Inn 

Municipality 

 096 Request for a Sports ground at Nomndeni Municipality 

 097 Upgrading of the Pet Dam Municipality 
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WARD 9 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

 
 
 
Wesselton Ext4. 
Thusiville, 
Khayelihle, 
Nkanini,  
KaMabuza 
 
 

Skills 
Development & 
Job 
Opportunities 

098 
There was a complaint that employment on projects implemented within the municipal is given to 
outside contractors whereas there are contractors within the ward who can do the job. 

Municipality, private 
sector and sector 
departments. 

Roads and 
Storm Water 
Management 

099 Request for upgrading the bridge at Khayelihle taxi route as it is problematic during rainy season. Municipality 

100 
Request for cleaning/opening of storm water drainage systems, houses are flooded during rainy 
season and peopleôs belongings get damaged. 

Municipality 

101 
Request for tarring/paving of Mpofu and Samora Machele Streets. These streets are problematic 
during rainy season. 

Municipality 

102 Request for completion of .O.R. Thambo Street, the street was left unfinished.  Municipality 

Human 
Settlement 

103 Request for land for housing Municipality 

104 Request for the municipality to speed up the selling of stands at Ext. 7. Municipality 

105 
People who are staying kaMabuza request to be provided with services or be removed to a suitable 
place where they can be provided with services.  

Municipality 

106 
eNtokozweni informal settlement residents request to be provided with services e.g. water, toilets 
and electricity. 

Municipality 

Communication 107 Lack of communication with the community when services are interrupted e.g. water and Electricity. Municipality 

Education 108 Request for a primary school at Khayelihle the existing school is too far from Khayelihle. Dept. of Education 

Parks  109 Request for a park with gym equipments  Municipality 

Public Lighting 
110 Request for maintenance of High must lights  Municipality 

111 Request for installation of street lights Municipality 

Health 
Services 

112 
Request for a Clinic at Khayelihle since the existing clinic is too far for older people who are staying 
at Khayelihle and other parts of the ward. 

Dept. of Health 

Sanitation 113 
Sewer blockage and spillage at Khayelihle that is not attended even after being reported to the 
municipality. 

Municipality 

Spatial 114 A concern that the Municipal Spatial Planning Framework is not clear as to which direction the town Municipality 
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Planning is growing and there is no clear indication or plans for new township establishments. 

 

WARD 10 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Davel/kwaDela 

Basic services 115 The community request to be provided with water and toilets at the new informal settlements. Municipality 

Public Lighting  

116 Maintenance of high must lights   

117 Additional high mast lights were requested at areas that are still dark at night. Municipality 

Health   118 
The community request for extension of Clinic operating days to seven days covering Saturday and 
Sunday. Children get sick over the weekend and they do not have money for transport to the nearby 
hospitals and the ambulance takes long to arrive. 

Dept. of Health 

Roads & 
Storm water 
management   

119 Request for Upgrade of roads at Maduze settlement, Davel.  Municipality 

Waste 
Management 

120 Refuse removal is not done at Maduze settlement, Davel.  Municipality 

Sanitation  121 
Sewer blockage and spillages at Maduze that has been reported but not attended to by the 
municipality.  

Municipality 

Service 
delivery 

122 Issues reported to the Municipality but not attended on time or never attended at all. Municipality 

Planning and 
Administration 

123 Request for transportation of people from the farm areas to participate in IDP meetings. Municipality 

Human 
Settlement  

124 Building of RDP houses at the stands that were left empty when houses built some years back. 
Municipality and Dept. of 
Human Settlements 

Sports and 
Recreation 

125 A stadium was build but the project was never completed 
Municipality and Dept. of 
Sports, Recreation Arts 
and Culture. 

Skills 
Development 
& Job 

126 
There was a complaint that employment on projects implemented within the municipal is given to 
outside contractors whereas there are contractors within the ward who can do the job. 

Municipality, private 
sector and sector 
departments. 
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Opportunities  

Social 
Services 

127 
Request for a centre for the aged and the disabled. Dept. of Social 

Development and 
Municipality 

 128 

The community raised a concern that they travel and pay for the transport fee to go to Ermelo just to 
get proof of residents and requested that arrangements be made that proof of residence can be 
obtained at Davel/Kawdela. 

Municipality 

 

WARD 11 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Sheepmoor 

Water  

 
 

129 

The community request the Municipality to consider installation of a pipe line from Ngwempisi to 
supply Sheepmoor with water. They have complained that some boreholes are providing dirty water 
and while some had ran dry. 

Municipality 

130 
The water tanker is supplying contaminated water and it is causing  sicknesses to people of 
Sheepmoor 

Municipality 

 131 
Allocation of stands for housing. There are unoccupied stands that have been empty for a long time 
and there are people who need land for housing. 

Municipality 

Waste 
Management 

132 
Request for a dumping site since the community do not have a dumping area. People litter 
anywhere and the place is now dirty. 

Municipality 

Farm Areas  
 

 
 
 
 
 
Water  

133 
The communities of Vaalhoek farm, Uitsecht farm, Emadlangeni, Siyanyakaza and Goedehoop still 
do not have water drilled at their areas. They get water from the neighbouring farms and some only 
relies on the water tanker which at times takes time to deliver water. 

Municipality 

134 
The Sizenzele farm dweller raised that they have water source and request to be provided with a 
pipe to supply the water from the source (fountain). 

Municipality 

135 

The water borehole which was drilled and equipped with solar panels to pump the water to a Jojo 
tank at Familiehoek area never worked and the solar panels were stolen. The community relies on 
the water cart provided by the municipality which limit them on the amount of water each family 
should receive. 

Municipality 

136 
Water borehole only worked for six months at Holland farm and was never repaired. 
The Thuthukani, Holland area do not have a borehole drilled in their area 

Municipality 
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Sanitation 

137 No toilets were constructed for the community of Goedehoop area. Municipality 

138 At Siyanyakaza three houses were left with no toilets when the installation of toilets was done. Municipality 

139 VIP Toilets are full at Emadlangeni Municipality 

140 Request for toilets at Vaalhoek farm Municipality 

Electricity 

141 Request for Electricity at Siyanyakaza farm Municipality 

142 Request for electricity at Vaalhoek farm Municipality 

143 Goedehoop community do not have electricity  

Human 
Settlements 

144 
The farm/rural communities of ward 11 requested to be provided with subsidized low cost houses  Dept. of Human 

Settlements and 
Municipality  

145 
The community of Goedehoop claim that the previous farm owner gave them a piece of land they 
are residing on but till then they havenôt received ownership of the land. They therefore request for 
assistance in obtaining ownership. 

Dept. of Rural 
Development and Land 
Reform 

 

WARD 12 & 15 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Silindile, Lothair 
farms, 
Daviddale, New 
Schotland, 
Blairmore, 
Riversdale, 
Damesfontein, 
Clifton and 
Warburton 

Water 
provision 

146 
In Blairmore the water source is in a distance therefore the proposal is to install an electric pump on 
the borehole and lay the pipes and so communal taps can be installed for the community. 

Municipality 

147 
At Rothsay there is a dam that can supply water and a pump, pipes, a purifying unit and storage 
tanks are needed to be able to provide clean water to the community. 

Municipality 

148 Mgababa village require laying of the new pipes and connection to new jojo tanks and the bridge. Municipality 

149 
At Bonnie Braes settlement the source of water is a bit far from the community. Therefore the pump 
and jojo tanks and laying of pipes to the communal taps is required. 

Municipality 

150 
Riversdale settlement do have the electric pump and only the laying of pipes, jojo tanks and 
communal taps are required to supply water to residents. 

Municipality 

151 Ngugwana settlement needs new jojo tanks since the old one is leaking.  Municipality 

152 
At Daviddale a water borehole with electric pump was installed in 2006 but it has never worked ever 
since it was installed. 

Municipality 

153 The community proposed that in future the municipality should consider installing boreholes with Municipality 
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electric pumps instead of the hand pumps. 

Silindile, Lothair 
farms, 
Daviddale, New 
Schotland, 
Blairmore, 
Riversdale, 
Damesfontein, 
Clifton and 
Warburton 

Water 
Provision 

154 Request for boreholes at Ngugwane settlement as they do not have water Municipality 

155 Request for an additional borehole at Ekuthuleni village. Municipality 

Electricity 
supply 

156 
Electricity connection at Daviddale was not completed as there are still houses not connected. The 
project was implemented in 2006 but still not completed to date. 

Municipality 

Roads and 
storm water 
management 

157 
At Damesfontein the bridge is often flooded during rains and kids could not cross to access school 
the other side of the river. The bridge needs to be upgraded. 

Municipality 

158 Storm water drainage is needed at extension 1 entrance from stand no 420. Municipality 

159 
Request for re-graveling of roads at Daviddale. The road was graded by the municipality before but 
it was not done properly because they were left with storm water running into their houses during 
rains. They request for proper channelling of the storm water. 

Municipality 

Sanitation 

160 
The community of Silindile need to know what is happening with the sewer line which is supposed 
to be constructed and connected to houses by stand 420 and other stand at that row.   

Municipality 

161 
Sewer spillage at stand 518 next to the clinic which has been spilling since the year 2000 remained 
a concern.  

Municipality 

Human 
settlements 

162 

The Daviddale community requests for assistance to get ownership of land. The community says 
that the owner of the farm gave them the piece of land but they still do not have a title deed that 
confirms that piece of land belong to them. They are afraid to build formal houses due to the 
uncertainties. 

Dept. of Rural 
Development and Land 
Reform 

163 
The community of Daviddale requests the municipality to make a follow up on the availability of land 
from Somhlolo Trust and if they can be relocated to that land. 

Municipality and 
Somhlolo Trust 

Cemeteries 164 
At Daviddale cemeteries are full and the farm owner does not want to give another land for 
cemeteries.  

Municipality 

Job 
Opportunities 

165 Job opportunities for the youth Municipality 

Social 
Services 

166 
A home based care was established at Davidale but it is not functioning properly and they are 
requesting for financial assistance and for a piece of land where they can provide a day care 
function for the older people in the area.   

Municipality and Dept. of 
Social Development 

Education 167 
Request for renovation or building of a new school at Ekuthuleni village, the existing school is falling 
apart and posing a danger to the learner. 

Municipality 

Public lighting 168 Request for maintenance of high must lights at Daviddale. Municipality 
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Safety and 
Security 

169 
The community raised a concern of high rate of alcohol and drug abuse in the area e.g. Nyawupe. 
They therefore request government departments to come up with educational programmes to 
provide awareness on the danger of substance abuse in the area.   

Municipality 

 
Social 
Services 

170 
There is a high number of people who do not have Birth certificates and IDôs in the area, the 
community request the Department of Home Affairs to come forward to assist so that this people 
can apply for government assistance e.g. Grants and old age Pension. 

Municipality 

 

WARD 13 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Thabo Village, 
Enkanini, 
Mafred Homes, 
Ext. 4. 
 

Electricity 171 Two houses were left out when electricity connection   was done at Voorslaag farm. Municipality 

Sanitation  172 Same two houses were left out when toilets were installed at Voorslaag farm. Municipality 

Water 137 Request for drilling of boreholes At Voorslaag as there is a shortage of water. Municipality 

 138 Request for a scholar transport at Voorslaag. Dept. of Education 

Waste 
Management 

139 
The community complained that the refuse truck is not collecting in some areas of the ward. 

Municipality 

Human 
Settlements  

140 
People who are staying at the Informal settlement around Ematayereni request to be removed to a 
suitable place and complaining that they have been staying there for a long time now. The place is 
wet and sewerage is spilling from inside their shacks, 

Municipality 

141 A concern was raised on unoccupied RDP houses that have now turned into criminal hubs. 
Municipality and Dept. of 
Human Settlements 

142 There are houses that do not have stand numbers  Municipality 

Cemeteries  143 Request for an ablution block at the cemeteries. Municipality 

Roads and 
Storm water 
management 

144 Request for the upgrade of roads At Thabo Village Municipality 

Public Lighting 145 Maintenance of high must lights  Municipality 

Public Safety 146 Request for Road markings and stop signs  Municipality 

Basic services 147 
The community proposed that the municipality should approach businesses around Breyten to 
assist with some of the projects e.g. Installation of ablution block at the cemeteries. 

Municipality and private 
sector 
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 148 
The community complained that they have been raising their needs over the past years but nothing 
is being done. They request service delivery to be visible. 

Municipality 

 

WARD 14 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Breyten, Thabo 
village and 
Breyten ext. 4 

Job 
Opportunities 

149 Employment opportunities especially for the youth. 
Municipality, private 
sector and sector 
departments. 

Human 
Settlements   

150 
Need for land / stands for housing 

Municipality 

Roads and 
Storm water 
management 

151 Paving or upgrading of all roads at KwaZanele. Municipality 

152 Request for grading of roads at the informal settlements of KwaZanenele Ext.4. Municipality 

Cemeteries  
153 Request for ablution block at the cemeteries  Municipality 

154 Request for fencing of the old cemetery next to Siyachathula  School Municipality 

Health 155 
The community request the clinic operating hours to be extended to 24hrs, they say they were 
promised that the clinic will operate 24hrs but it is not. 

Dept. of Health 

Public Lighting  156 Maintenance of high must lights  Municipality 

 157 Naming of the streets that have not yet been named. Municipality 

Electricity 
supply 

158 
Installation of smart meters. The community has been waiting for the smart meters for a long time 
now, they are having problems with electricity they wants to know what is delaying the process. 

Municipality 

Administration 159 
There was a concern that the municipal offices at Breyten are operating with a skeleton staff in 
which one person is an all-rounder and that end up affecting service delivery. They request the 
municipality to employ more staff at Breyten. 

Municipality 
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WARD 16 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Ermelo Ext. 32, 
33, 34, New 
Ermelo and 
Portion of 
Nerderland 
Park 

Human 
Settlement 

160 The community is still concerned about the low cost houses that were left uncompleted. 
Dept. of Human 
Settlements and 
Municipality 

Sanitation 161 
Persistent sewer blockages causing spillages at manholes and inside some of the houses at Ermelo 
Ext. 32. 

Municipality 

 162 
The community is still complaining about the waste water / blood that is flowing from the Abattoir 
into the streets and nearby houses. 

Municipality 

Waste 
Management 

163 Poor refuse removal services at Ext. 32, 33, 34. Municipality 

Job 
opportunities 

164 
There was a complaint that employment / job opportunities on projects implemented within the 
municipality is given to outside contractors whereas there are contractors within the ward who can 
do the job and the unemployment rate is high in the Municipality especially for the youth. 

Municipality, private 
sector and sector 
departments. 

 165 
The community request the municipality to come up with programmes for youth development and 
job creation. 

Municipality, private 
sector and sector 
departments. 

Basic Services 166 People who are staying at informal settlements request to be provided with water and electricity Municipality 

Human 
Settlement 

167 Some members of the community complained that they are still waiting for title deeds. 
Municipality and Dept. of 
Human Settlements 

 

WARD 17 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Thambo Ville, 
Mazakhele, 
KaKati, Klipbou 
and Thembisa 
 
 

Job 
Opportunities 

168 
There was a complaint that employment on projects implemented within the municipality is given to 
outside contractors whereas there are contractors within the ward who can do the job. 

Municipality, private 
sector and sector 
departments. 

169 
Youth empowerment through projects like cleaning of storm water drainage systems to eliminate 
flooding in the location 

Municipality 

Roads and 170 There was a concern that the District Municipality is upgrading the Morgenzon road while there are Municipality and the 
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Thambo Ville, 
Mazakhele, 
KaKati, Klipbou 
and Thembisa 

Storm water 
Management 

roads in the townships that are not accessible especially during rainy season and they need to be 
upgraded as a matter of urgency. They request that the District budget be redirected to the most 
critical projects in the townships. 

District Municiplaity 

 
171 Upgrading of roads within the ward e.g. Nkabinde Street Municipality 

172 Request for Speed Humps at Kubheka Street Municipality 

 173 
People who are staying at Msheveni Street, Nkabinde Street and Manzini Street request for an 
urgent cleaning of storm water drainage system as houses in those streets get flooded during heavy 
rains. 

Municipality 

Human 
Settlements  

174 
The community is still concerned about RDP Houses that were left uncompleted. Dept. of Human 

Settlements and 
Municipality. 

175 
Request for RDP Houses at Extension 10 Dept. of Human 

Settlements and 
Municipality. 

176 
People who are staying at Siqalo request to be removed to a suitable place where they can be 
formalised and provided with services.  

Municipality 

177 
People who are staying at informal settlement next to the Basketball Court, Emavahini, informal 
settlements Kakati request to be formalised where they are or be relacated to a suitable place 
where they can be provided with services and be safe. 

Municipality 

Waste 
Management  

178 
Refuse removal is not done at Thambo Village and they have formed an illegal dumping next to 
stand 9071. 

Municipality 

Public Lighting  179 Maintenance of High must light at Vilakazi Street Municipality 

Electricity  180 Stand 2448 Msheveni Street have an electricity problem Municipality 
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WARD 18 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Various farms 
of Ward 18 

Water  

181 
Request the Municipality to supply water tanker to all farms where boreholes have not yet been 
drilled. 

Municipality 

182 Request for boreholes at Skermerhoek farm since they do not have water. Municipality 

183 
Some areas request the Municipality to consider installing wind mills to pump water from the 
boreholes as they say the hand pumps are not user-friendly to older people and the disabled. 

Municipality 

184 
Kamabheka farm community requests for an additional borehole. They had two boreholes now they 
are left with one after the other one was taken by municipal officials to be repaired and never 
returned back. The existing one is not enough to supply the whole area with water. 

Municipality 

Job 
opportunities 

185 
A complain that the mining company operating within the ward is not employing people from the 
ward. 

Municipality & Mining 
companies/private sector 

Human 
Settlement 

186 
The farm/rural communities of ward 18 requested to be provided with subsidized low cost houses Municipality and Dept. of 

Human Settlements. 

 187 
Farm dwellers request to be assisted to get ownership of land, they say they cannot develop 
themselves because the farm ownerôs do not allow them to do anything in their land others are not 
allowed to even feed their livestock. 

Dept. Rural Development 
and Land Reform 

 188 
Monitoring of progress and the quality of job done by contractors when implementing projects 
especially Human Settlement projects. 

Municipality and Dept. of 
Human Settlements. 

Roads and 
Storm water 
management 

189 Request for graveling of the access roads at Skeetam farm. Municipality 

Sanitation  190 Request for toilets at Zandspruit farm. No toilets were installed for the community of Zandspruit. Municipality 

Public 
participation 

191 
Municipality to provide transport for attendance to IDP meetings. 

Municipality 

Basic Services 192 Most farms within the ward still do not have water, toilets and electricity. Municipality 
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WARD 19 

SETTLEMENT/ 
AREA 

PRIORITY 
AREA 

ISSUE ISSUE DESCRIPTION RESPONSIBILITY 

Chrissiesmeer/ 
KwaChibikhulu 
 

Roads and 
Storm water 
management 

193 
The community requested that the Isidingo road that was left incomplete be completed to join the 
N17 road Municipality 

Sports and 
recreation 

194 
Upgrade and fencing of the soccer ground  

Municipality 

Waste 
Management 

195 
Request for refuse bins- the community complaint that waste removal is not done they end up 
forming illegal dumping sites 

Municipality 

Human 
Settlement 

196 Request for allocation of Church stands  Municipality 

197 
Request for land for housing and building of RDP Houses, the community complain that they have 
been on the housing waiting list for a very long time now. 

Municipality 

198 
At Madala RDP houses were left uncompleted some were not build at all, the community wants to 
know when are those houses going to be built and completed they have been waiting for a long 
time. 

Dept. of Human 
Settlements and 
Municipality 

Job 
opportunities 

199 
The community complaint that there are mining companies around Chrissie but people from 
Chrissie are not employed by those mines. 

Municipality & Mining 
companies/private sector 

200 Request for a skills development centre. 
Municipality, private 
sector and sector 
departments. 

201 
There was a concern that job/business opportunities from the Municipality or government 
departments are given to people from outside the municipality or from other Provinces whereas the 
unemployment rate is high in the municipality especially for the youth. 

Municipality, private 
sector and sector 
departments. 

Public Safety 202 Request for a Fire Station at Chrissie  Municipality 

Basic Services 
Delivery 

203 
Monitoring of projects to fight corruption. The community raised a concern that contractors are not 
monitored when implementing projects, some live projects uncompleted some complete the project 
but the quality of the work in not satisfactory.  

Municipality 

Communication 204 
Poor communication by the municipality when services are interrupted, the community complain 
that they are not notified when services are cut off, the reason for the cut off and when services 
are going to be normal again. 

Municipality 
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Health Services 205 The community request the clinic operating hours  to be extended to 24hrs Dept. of Health 

Planning and 
Administration 

206 
Request for transportation of people from the farm areas to participate in IDP meetings. 

Municipality 

Waste 
Management 

207 
Request for the municipality to employ more staff for refuse removal. 

Municipality 
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Map 3: Municipal Demarcation  
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1.5.4 Summary of Community and Stakeholders Input 

Priority needs from communities were received through Ward Development Plans and consultative meetings held at 
various wards. Below are community priorities which the municipality must attend to and also ensure that the priorities 
seek to achieve the objects of Back to Basics, Millennium targets, Priorities as contained in the MTSF, NDP and the twelve 
government outcomes. The following are community priorities as gathered during consultations and through ward 
development plans: 
 
Sanitation 

1. Rural area where they still do not have Toilets. 

2. VIP Toilets are full and need to be sucked/ de-sludge    

3. Provision of bulk sewer infrastructure at developing townships. 

4. Installation of internal sewer reticulation/ yard connections at some township areas of the municipality 

5. Ageing infrastructure that needs upgrading or rehabilitation 

6. Persistent sewer blockages and spillages due to collapsed infrastructure causing discharge of effluent at 
manholes and inside some houses more especially at Ermelo extension 32 which has been through residences 
and downstream for more than 5 years. 

Water  
1. Some rural or farm areas still do not have water.  

2. Addition of Boreholes needed at some farms 

3. Lack of maintenance on broken borehole hand pumps and boreholes that ran dry is a concern to the community. 

4. Proposals for installation of boreholes with electric pumps  

5. Bulk infrastructure at developing townships of the municipality. 

6. Installation of Internal water reticulations at formalised settlement. 

7. Ageing infrastructure causing persistent water pipes bursts. 

8. Installation of water meters 

Roads and Storm Water  
1. Tarring or paving of problematic roads within the municipality  

2. Storm water flooding residential areas and eroding roads due to poor or absence of drainage system  

3. Graveling of roads rural areas  

4. Ageing infrastructure that needs upgrading or rehabilitation. 

5. Pothole repair  

 
Electricity  

1. Some rural areas still do not have electricity 

2. Electrification of outstanding formalized informal settlements. 

3. Ageing infrastructure that needs upgrading or rehabilitation to address power outages 

4. Illegal power connections by consumers impacting negatively on other consumers. 

 
Waste management 

1. Lack of dumping sites at some areas of the municipality. 

2. Provision of refuse bins  

3. Inconsistent refuse collection has a negative impact on communities.  

4. Cleaning campaigns and Education Programmes are required to educate communities on environmental 

cleanliness. 

 
Human Settlements  

1. Low cost subsidised houses that were left uncompleted and those that were never built at all. 
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2. Some low cost subsidised houses were built and completed without water and sewer connections. 

3. Allocation of RDP houses very slow V/S the waiting list. 

 
Public lighting  

1. Installation of street and high must lights at the areas without public lights.  

2. Maintenance of street & high must lights remains an area of concern. 

3. Aging infrastructure that needs upgrading or rehabilitation 

 
Skills Development & Job Opportunities 

1. Building of skills development centres or multipurpose centres.  

2. Employing local contractors on projects implemented within municipality 

3. Skills transfer by contractors  

Sports and Recreation  

1. Refurbishment of sports facilities  

2. Construction of ablution facilities at sport facilities.  

3. Establishment of sports grounds at some areas for from the existing sports facilities. 

Clinic/Health Services 

1. Provision of mobile clinic services to rural areas  

2. Request that Clinics outside Ermelo operate for 24 hours and seven days a week due to the absence of hospitals 

nearby and the time it takes ambulances to reach the areas.  

3. Building of new clinics at the newly established areas and where the old clinics are too small to accommodate the 
community. 

 
Land  

1. Assistance with land ownerships at Rural Areas/farms.   

2. Land for human Settlements or Establishment of new townships 

Community Facilities  

1. Building of community Halls at areas where there are no halls. 

It should however be note that these are not the only needs and the rest of the needs that the municipality must also take 
into consideration when planning are listed on table 1 above. 
 

From the results of the graph below a clear indication is given that within the Municipality of Msukaligwa Upgrading of 
Roads & Storm water drainage, Provision of Water, Public lighting & Electricity supply, Housing, Access to 
Sanitation, Refuse removal are on top of the priority list followed by Speed humps and Cemeteries. In case of public 
lighting, most of the areas of the municipality have public lights but the main issue is the maintenance of the lights as most 
of them are not functioning. This is however not the exhaustive list of the community needs but top priority needs. The 
comprehensive list of the community needs is contained on table 1 above. 
 
 
 
 
 
 
 
 
 
 






























































































































































































































































































